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Completed Research 

·     Uma Chandra Sagaran, Chan, Mei-Yuit, & Shamala 
Paramasivam (2012). Politeness in institutional discourse: The 
script of the fast-food service encounter in Malaysia. Paper 
presented at the 10th Asia TEFL International Conference, 4 – 
6 October, at Hotel Leela Kempinski, Delhi NCR, India. 
Abstract: p. 241- 242 Organised by: The Asian Association of 
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·     Uma Chandra Sagaran, Chan Mei Yuit (2011). Ritualistic 
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